Northern
Territory
Government

Fact Sheet: Before Upgrade to NTCM 1.45

This document provides information on procedures wh ich must be carried

the holidays, Friday 25 September 2009.

out the afternoon of the upgrade to NTCM 1.45 orif  you won’t be at school in

Quick Reference Procedures Checklist

Please tick off each box after you have done the step.

Step 1: Starting SAMS and putting it into Single User Lock (page 2)

Step 2: Importing and running the Adhoc Report (page 3)

Step 3: Checking the NTCM module is loaded (page 6)

Step 4: Resetting all Users (page 6)

Step 5: Logging out of SAMS (page 7)

Step 6: Doing a Backup (page 8)

Step 7: Notifying the ICT Coordinator and checking the schools

Comms/Network & Server (page 9)
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Step 1. Starting SAMS and putting it into Single U ser Lock

. Log intO SAMS (If yOU School Management Solutions - Integrated Database
. . £.90.21 [18/05/09] Extended kMode
are already signed in
go to File>Change (ﬁr\ UserName  [schadm
Usel’ ) Pazzword Im—
Username: schadm

Password: keys |{m [“Login | [ Qut |

Datafile Path: KEY SUNTEGRISWDATAS A5 DF

e Click Login

File Edit General Help
Change User Cri+U

Password. .,

Single User Lodk

Lock Terminal Cirl+L

CI'Ck on Flle and Se|eCt Change Datafile
Single User Lock Database Tooks »

Report Destination

Page Setup
Print Saved Reports (from disk)

Exit
Gateway

B Enter Pagsword |

Enter keys as the

password
Click on OK Cancel | ok I

Enter the meszage you would ke to appear when another user attempts to
log on to the syztem,

Integris is curently unavailable while maintenance wark is carried out.

Click on View Users

Enter how long you expect the system ta be locked for hrs

Wiewr Lsers | 0K |

* Only you should be Crr—
|Ogged n, If there are Users currently logged on.
other users still User User D
Iogged |n, you need to Department of Education & Trai; DEET ;l

get them to log off,
before you continue.
Resetting all users will
NOT log them off.

* Click on Close and
then click OK
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Up the top you should
now have the Single User g

Log Button

Step 2: Importing and Running the Adhoc Report

%] General
~ Adrin

&
%] 7§ 5=

¢ Go to Admin > Reports

3 General Reports
g Ad-Hoc Reports
[ Rall R
> Adhoc Reports El F:rm LEI:;“S Maonday, 14th September 2009
(hlghllg ht the Word Ad S Ehecz t':ts Lt 5{ Create reports to your own specification, cantaining
aved Lneck Lists your choice of the available student information,
Hoc Reports - not the @ ke e
\ 1 Moritaring Reparts iy Save the reportwith a name of vour chaice for easy
folder) \ & irsestaie repeats of commonky-used reports
Exports s Wiew the report vou have created in the Ad Hoc
@ aff Reports Designer, and change layout and effects far optimum
. o appearance
«  Click on Ad Hoc B Seeec
. = R SEE] 1 Exportvour Ad-Hac reports far
Manager button (right RE: | onwsipuse [ cHorHanem |

hand side of screen) ———

[ Print | [ Conmcel |

Click on the icon - Import
Reports on the Adhoc

Manager menu bar F R S E@ &

(appears after the disk icon

and is red)
Select import file @
Loak ir: | =9 ad-hoc reports V| Q ? 5 '
0y &iFix Behaviour Actions w1 0.ahr
u:) Inactivate Movement Reason Pararmeters,ahr
. NaV|gate your Way to glgci;c;i?; EENTCMI45PreChecks. ahr
W:\keys\integris\ — o

inbox\ad-hoc reports
and click on the adhoc
report called P
NTCM145PreChecks.ahr

My Documents

¢ Click OK
by Computer
P —
~
i File name: |NTEM145F‘reChecks.ahr V| Ok
My Metwork | Files af type: | & Files [%7] v| Cancel

Close Adhoc Manager

window . . ~
oy oy
& &
il
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Click on the folder

beside the word Ad Hoc
Reports and you should
see a list of your Adhoc

Reports including:
NTCM 1.45 Pre Upgrade
Check

Click on the report
NTCM 1.45 Pre Upgrade
Check

Click on New Query

-

&
)

| 780 & |& e

&

& MAP-Shudent nfo [~]
B MAP-Studant Info C5Y

a tden C Program

@ Men C Program in print format

@ Movement History

@ Mrz Reeves Math's Group

a MNAPAST Students 2008

B NAPLAN 2009

<% NAPLAN Practise ﬂ
F<2ANTOM 1.45 Pre Upgrade Check
% PERM RES_VISA SUB

@ Phane numbers for Jabirus

a photos

B Draerbunel Fusenshon D

T £

INTCM 1.45 Pre Upgrade Checks

Titles:
’V tain Title

Page Faooter I

e —

Select yd \
[' 5 (=)
-

Pritit ] [ Cancel ]
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¢ On the Student Search
window click on Find

¢ Click on Select

* A message will appear
Click on Yes

* Click on Print

 — e e R

Destination IParameters | Page sizesl
1081
Q [I TH D &g
001011
Frinter Presview Screen Drisk. Clipboard Fort
- ® s LS
» Click on Screen
) File HTHL Postzeript RTF
* Click on OK
y TN
Cancel ] K ok )]
SN "7

e The adhoc report will

display as follows: D=3
Example Primary School
NOTE If any Of the results NTCM 1.45 - Pre Upgrade Checks
in the report have failed,
contact the SAMS Team Eheck Result
on 89993531 Single User Lock is set FPASS
. Timetabling Period created for 2009 Semester 2 FPASS
* Otherwise close the
report and Reports All reports for the current reporting period are complete FPASS
window.
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Step 3: Checking the NTCM Module is loaded

General
Admin
MHT Cenzus
* Check the sidebar has Lesson Attendance
the module NT Wit Reparts
Curriculum. Azzessment

* |f it doesn’t contact the
SAMS Team on
89993531

( MT Curriculum >

Planning

Step 4: Resetting All Users

File Edit Curriculum Manager General Help
Change User Cirl -+l

PESSWOFH- o

Single User Lack

Lock Terminal Ctrl+L
Click on File and Select Change Datafie

Gateway Database Todls »

Report Destination

Page_ﬁeb;p
Print Saved Reports (from disk)

In the Gateway window

type in the following: x|
reseta"users Please enter your gateway password / command
I [r——
Push Enter on the ‘
keyboard
=

92 This Gateway will reset all user accounts,
\') Please ensure that all users are logged out, and that a backup has been taken of this
datafile before proceeding. Are you sure you want to proceed?

Click on Yes when the
following pop-up screen

appears.

NOTE:

If you get the following pop-
up screen, please notify the
SAMS Team on 8901
1386.

Page 6 of 9

O:\IT Services - New\5. Business Systems\NTCM (TLS)\D. Test\NTCM_1.45 upgrade\Before Upgrade to NTCM 1.45.docx




. Resetting users - pleaze wait...
The Users are being reset @ I 1

2

All users have now been .
‘E) All user accounts have been reset

reset, click on OK to
continue

Step 5: Logging out of SAMS
Everyone should be logged out of SAMS by 4pm the da vy of the upgrade

File Edit Genmeral Help Curriculum Manager
Change User Ctrl+l

Password. .,

Single User Lock
Lock Terminal Cirl+

Change Datafle

Go to File and select Exit

Database Tools ’

Report Destination
Page Setup
Print Saved Reports (from disk)

Gateway

oue =
C“Ck On YeS tO C]UIt OUt Of ‘_?!) Are you sure you want to guit Integris?
Integris (SAMS)

CIle NO to keep |t |n Slngle You have locked the system in Single User mode, Do you want to reset it to Multi-User?
User mode. M

e I C = )
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Step 6: Doing a Backup
(This puts a copy of your Data into the PRENTCM145  folder)

e Go to your desktop and
double click on My
Computer

) Witkeyshintegrishdata

* Navigate your way to . Marme
W:\Keys\Integris\Data andFolder Tasks 127 Qbackups

Eenvﬂme.exe

Flpkunzip.exe

Rename this file

«  Double click on the following e this file Flpkzip.exe
file PreNTCM145.bat Copy this fie [ Post NTCMI4E fix bat
(running this file puts a copy Publish this fl= t0 the Web - 1= pe o145 bat
of your datafile into a folder Eomail this fle [ rm_z00%yearendbackup.bat
called PRENTCM145 in print this e Elrmbackupvz.bat
Dielete this file 2] sams.def
your backups folder) O mams df1
. HEsamsorz
Pl = [ transvz bat

NOTE: If you are not viewing
file extensions the file will not
have .bat on the end of it.

EE
You ;\_/'” getghe LQ”QW'OG screen TR B Lo W
to indicate that this is zipping ea. U-8. Fat. and In. OFF. " Patent No. 5051

: Lo e He voreton 5 ba detocted.

your data file and putting it in R DFH Vo f00 8790 dutsered.

m Using Norma ompression.
the PRENTCM145 folder. Once Creating ZIP: H:/KEYS,INTEGRIS/DATA./SAMS.ZIP

. . Adding: SAMS.DEF Deflating (75x), done.

the percentages have finished Adding: SAHS-DEL  Deflacing 227

ticking over the window should
close, if not, click on the x to
close the window.
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||'E| Wikeystintegrisidataibackups\PRENTCM 145

2 ) data
= I3 backups
B CREr 145 |

* Navigate your way to: Favorites
W:\keys\integris\data\ Taalbars
backu pS\PRENTCM 145 Status Bar

Explorer Bar

« Click on View > Details ’

Thutnbnails
* Make sure there is a Keys I Tiles
folder and sams.zip file in i Teans
there. 4 List

*« Go to the size column and
make sure the sams.zip file 7
is more than 1kb

Harme
( Chkeys

Ellsams. e

) Keys
LD sams.Z TP 61420 KB

Step 7: NOTE: Please inform the ICT Coordinatort hat SAMS is
being upgraded and to check that the Comms/Network IS
ok. If your school has any Comms/Network or Server

problems please inform the SAMS Team on 8901 1386 0 r
8999 3531.
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